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UNITED STATES DISTRICT COURT
DISTRICT OF NEW JERSEY
BING LI, et al.,
V.

Plaintiffs,

AETERNA ZENTARIS, NC., et al.,

Civil Action No.
3:14-cv-07081-PGS-TJB

Defendants.
SUPPLEMENTAL DECLARATION OF PAUL MULHOLLAND CONCERNING:
(A) MAILING OF THE NOTICE AND CLAIM FORM;
(B) REQUESTS FOR EXCLUSION; AND (C) OBJECTIONS
I, Paul Mulholland, declare as follows:
1.

I am the President of Strategic Claims Services ("SCS"), a nationally recognized

class action administration firm.' I have thirty years of experience administering the settlements
of class action cases. SCS was established in April 1999 and has administered over four hundred
twenty-five (425) class action cases since its inception. I am over 21 years of age and am not a
party to the above-captioned action (the "Action"). I have personal knowledge of the facts set
forth herein and, if called upon, could and would testify thereto.
UPDATE ON MAILING OF NOTICE AND CLAIM FORM
2.

Pursuant to the Court's Order Preliminarily Approving Settlement and Authorizing

Dissemination of Notice of Settlement, dated September 29, 2020 (ECF No. 174, the "Preliminary
Approval Order"), SCS was retained as Claims Administrator to supervise and administer the
notice procedure, as well as the processing of claims in connection with the Settlement in the
Action.
'All capitalized terms not otherwise defined herein have the meanings set forth in the Stipulation
and Agreement of Settlement, dated as of July 22, 2020 (ECF No. 169-1, the "Stipulation").
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3.

As noted in the Declaration of Sarah Evans Concerning (A) Mailing of the Notice

and Claim Form; (B) Publication of the Summary Notice; and (C) Report on Requests for
Exclusion and Objections, dated January 11, 2021 (the "Evans Declaration"), SCS had as of that
date mailed 21,497 Notice Packets to potential Class Members or nominees.

See Evans

Declaration, ¶7. Since the Evans Declaration was filed, SCS mailed an additional 559 Notice
Packets. To date, a total of 22,056 Notice Packets have been requested by, and mailed to, potential
Class Members or nominees.
4.

Additionally, as noted in the Evans Declaration, SCS was notified by one nominee

that they emailed 24,271 of their customers to notify them of this settlement and provided direct
links to the Notice Packet on the settlement website. See Evans Declaration, ¶7. Since the Evans
Declaration was filed, an additional 1,510 emails have been sent: SCS has emailed 1,321 direct
links to the Notice Packet, and the one nominee who notified SCS that they were emailing their
customers emailed an additional 189 direct links to the Notice Packet. A total of 25,781 email
notices have been sent to date.
5.

Out of the 22,056 Notice Packets mailed, 1,121 were returned as undeliverable. Of

these, the United States Postal Service provided forwarding addresses for 90, and SCS immediately
mailed another Notice Packet to the potential Class Members at the updated addresses. The
remaining 1,031 Notice Packets returned as undeliverable were "skip-traced" to obtain updated
addresses; 597 updated addresses were located, and Notice Packets were re-mailed to the updated
addresses.
6.

Nominees were initially contacted by letter and email to provide SCS with

beneficial purchasers in this Action. Any nominees that did not respond in a timely matter were
sent additional follow-up request(s). As noted in Evans Declaration, SCS also sent the Depository
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Trust Company ("DTC") a Notice and Claim Form for the DTC to publish on its Legal Notice
System to further alert nominees of this Action. See Evans Declaration, ¶8.
UPDATE ON TOLL-FREE PHONE LINE
7.

The Evans Declaration noted that SCS maintains a toll-free telephone number (1-

866-274-4004) for Class Members to call and obtain information about the Settlement and/or
request a Notice Packet. See Evans Declaration, ¶10. SCS continues to promptly respond to each
telephone inquiry and address Class Members' inquiries.
UPDATE ON WEB SITE
8.

On October 28, 2020, SCS established the case-specific settlement website at

https://AeternaSecuritiesLitigation.com (the "Settlement Website"). See Evans Declaration, ¶11.
The Settlement Website is accessible 24 hours a day, 7 days a week. The Settlement Website
contains information regarding the current status of the case and case-related deadlines; an online
claim filing link; and links to downloadable versions of important documents, including the
Stipulation, Preliminary Approval Order, Notice and Claim Form. On January 27, 2021, SCS
updated the Settlement Website to include downloadable versions of the following documents in
advance of the Settlement Fairness Hearing: (a) Declaration of Laurence Rosen in Support of (I)
Lead Plaintiffs' Motion for Final Approval of Class Action Settlement and Plan of Allocation, and
(II) Lead Counsel's Motion for an Award of Attorneys' Fees and Reimbursement of Litigation
Expenses, and Exhibits; (b) Memorandum of Law in Support of Lead Plaintiffs' Motion for Final
Approval of Class Action Settlement and Plan of Allocation; and (c) Memorandum of Law in
Support of Motion for Award of Attorneys' Fees and Reimbursement of Litigation Costs and
Expenses. To date, the website has received 10,619 page views from 3,168 unique users.

3

Case 3:14-cv-07081-PGS-TJB Document 182-1 Filed 02/09/21 Page 4 of 9 Page ID: 5408

UPDATE ON REPORT ON EXCLUSIONS AND OBJECTIONS
9.

The Notice, Summary Notice, and Settlement Website informed potential Class

Members that written requests for exclusion were to be mailed to SCS such that they would be
received no later than January 26, 2021. SCS has been monitoring all mail delivered for this case.
Since the filing of the Evans Declaration, SCS has received one request for exclusion, which was
not valid, as the requestor did not provide information regarding his transactions in Aeterna
common stock during the Class Period. SCS followed up with the requestor by email regarding
the invalid exclusion request, and explained how the deficiency could be cured. However, to date,
SCS has not received the necessary information for the request to be valid. A copy of the invalid
exclusion request, SCS's follow-up email, and the response received from the requestor is attached
as Exhibit A.
10.

According to the Notice, Summary Notice, and Settlement Website, Class

Members seeking to object to the Settlement, the proposed Plan of Allocation, and/or Lead
Counsel's motion for attorneys' fees and Litigation Expenses were required to submit their
objection in writing such that the request was received by Lead Counsel and Defendants' Counsel,
as well as filed with the Court, no later than January 26, 2021. As of the date of this Declaration,
SCS has neither received any objections nor been notified that Lead Counsel has received any
objections. I have checked the Court's docket in this Action, and no objections been entered on
the docket.
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CLAIM FORM FILING STATUS
11.

To date, SCS has received 1,037 claim forms. The claims filing deadline was

January 26, 2021. The numbers below do not include any adjustments as a result of SCS's
quality assurance process, which includes the results of the cure/rejection process.
Type of Claims

Number of Claims

Dollar Amount of the
Recognized Claims

Valid

224

$1,601,170

Deficient Claims with limited proof
or unable to determine if transactions
were made on U.S. or Canadian market

236

$1,162,471

Rejected due to No Recognized Claims

577
1,037

N/A
$2,763,641

Total

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.
Signed this 9ffi day of February 2021, in Media, Pennsylvania.

Sii
12;ÁJ
Paul Mulholland
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Josephine Bravata
Claims Analyst <info@strategicclaims.net>
Monday, January 18, 2021 11:14 AM
Josephine Bravata
Fwd: Aeterna Contact Form - I have a question about the case

From:
Sent:
To:
Subject:

See below, Aeterna exclusion request -George
Forwarded message

From: "Neal Long"
Date: Sat, Jan 16, 2021 at 3:03 PM
Subject: Aeterna Contact Form - I have a question about the case
To: <info@strategicclaims.net>

First and Last Name
Neal Long

1

Email

Phone

Mail ID

Reason for Contact
I have a question about the case
Your Question
I don't have a question. I want to be exluded from the case. I don't have any info regarding this case to submit for proof of my
investment. This was probably done through my brokerage acct and I do not have that anymore. So please exclude me from the
case.
January 16, 2021.
Neal Long.
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Claims Administrator
Strategic Claims Services
600 N. Jackson St., Suite 205
Media PA 19063
Phone: 610-565-9202
Fax: 610-565-7985
Toll Free: 1-866-274-4004

IMPORTANT: The information contained in this message is confidential and is intended only for the named
addressee(s). If the reader of this message is not an intended recipient (or the individual responsible for the
delivery of this message to an intended recipient), please be advised that any re-use, dissemination,
distribution or copying of this message is prohibited. If you have received this message in error, please reply to
the sender that you have received the message in error and then delete it. Thank you.
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Sarah Evans <sevans©strategicclaims.net>

Aeterna Zentaris, Inc. Securities Litigation - Exclusion Request Follow-Up
1 message

Sarah Evans <sevansnstrategicclaims.net>
Wed, Jan 20, 2021 at 2:28 PM
To
Bcc: jbravata@strategicclaims.net, JCohen@glancylaw.com, mshillady@strategicclaims.net, MWright@glancylaw.com,
pmulholland@strategicclaims.net, yushi@rosenlegal.com
Good Afternoon, Mr. Long,

Thank you for contacting us regarding the Aeterna Zentaris, Inc. Securities Litigation.

At this time, your exclusion request does not include the information needed in order to be valid. For the request to be
valid, your exclusion would need to include the following: a list showing the number of Aeterna securities that you (i)
owned as of the opening of trading on August 30, 2011; and (ii) purchased/acquired and/or sold between August 30, 2011
and November 6, 2014, inclusive, as well as the dates, number of shares, and price of each purchase/acquisition and
sale transaction. It would also need to include your signature.

For your request to be honored, we must receive the foregoing information no later than January 26, 2021.

Should you have any questions, please feel free to contact me at your earliest convenience.

Best Regards,

Sarah Evans
Claims Analyst
Strategic Claims Services
600 N. Jackson St., Ste. 205
Media, PA 19063
sevans@strategicclaims.net
(866) 274-4004 x 1011

IMPORTANT The information contained in this message is confidential and is intended only for the named addressee(s).
If the reader of this message is not an intended recipient (or the individual responsible for the delivery of this message to
an intended recipient), please be advised that any re-use, dissemination, distribution or copying of this message is
prohibited. If you have received this message in error, please reply to the sender that you have received the message in
error and then delete it. Thank you.
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Sarah Evans <sevans©strategicclaims.net>

Aeterna Zentaris, Inc. Securities Litigation - Exclusion Request Follow-Up
Neal
To: Sarah Evans <sevans@strategicclaims.net>

Wed, Jan 20, 2021 at 9:44 PM

Sarah I don't have that info. I don't have no proof at all as to shares or anything. That stock was in a brokerage account I
had. I don't have account anymore. I've closed out my brokerage account. And that was years ago that this happened.
So exclude me in anything pertaining to this case.
[Quoted text hidden]

